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Prof. Dr Heba Aziz, Head of the Department of
Tourism and Service Management at the German
University of Technology in Oman. Currently she
is advisor to the Ministry of Tourism in Oman and
Bahrain Culture and Antiquities Authority. Heba
is a tourism strategist, a social scientist /
researcher and a consultant with wide experience
in the Arab World and Europe. She has occupied
various positions in the government, academic
and private sector. As an academic she
established the Sustainable Tourism department
at the German University in Oman and has been
an active Professor there for the last eight years.
Heba is also a member of staff of Alexandria
University. On the government level she was for
six years advisor at the Ministry of Commerce and
Industry in Oman and worked on establishing
Oman Ministry of tourism in 2004.She was the
executive director of the tourism sector at the
Ministry of Culture, Kingdom of Bahrain and
advisor to the Minister. In the private sector, she
worked as director of research and innovation at
the Jumeirah group, Dubai. Her research and

consultancy interests liein anthropology of
tourism, sustainable tourism development,
tourism and public policy, and heritage

management for culture tourism. She conducted
research amongst the communities of South
Sinai, Egypt and the Shargia Sands in Oman, and
has published in the field of tourism and Islam,
and impact of tourism on desert societies.
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